
Defend your fleet 
against false claims with video evidence.

Why service fleets are vulnerable to 
liability claims
Branded HVAC, plumbing and electrical 
vehicles sometimes attract the wrong kind 
of attention.  

•	 They signal insurance coverage, making 
them appealing targets for fraudulent 
claims.

•	 They operate in residential and high-
traffic environments where incidents can 
be staged or exaggerated.

•	 They frequently park in visible, 
accessible locations during service calls.

•	 They’re often assumed to settle disputes 
quickly to avoid operational disruption.

How to identify risk and disputed 
incidents
False or misleading claims often follow 
recognizable patterns.  

•	 Accidents with unclear or conflicting 
accounts of what happened.

•	 Property damage claims reported after a 
technician has left the site.

•	 Sudden accusations with little or no 
supporting evidence.

•	 Repeated claims in similar locations or 
circumstances.

•	 Delayed reporting that makes verification 
difficult.

What you need in a dashcam & 
telematics solution 
See what happened before, during and after 
every incident with Zonar Coach™. 

•	 See real-time, HD video of road and 
jobsite activity.

•	 Pinpoint exact vehicle location with 
satellite and GPS tracking.

•	 View speed, braking and vehicle 
performance data for full context.

•	 Watch event-triggered recording for 
critical safety moments.

•	 Access footage online quickly and 
securely at a moment’s notice.

•	 Rely on AI-powered detection of risky 
driving behaviors to catch what matters.

•	 Coach drivers to improve and measure 
performance over time.

More about Zonar CoachTalk to an expert

https://www.zonar.com/solutions/driver-coaching
https://www.zonar.com/contact

